
I CAN REST 
EASY KNOWING 
 THAT I’M ON TOP 
OF MY  CHRONIC 
HEARTBURN 

I asked my doctor 
about WATS3D



Your health is important. WATS3D is a simple procedure. 
The collected cells are sent to the CDx lab for special analysis. CDx then provides your doctor with diagnostic 
information to better manage your health.

What’s the connection between heartburn  
and esophageal cancer?

Here’s how it works

WATS3D can help your doctor manage your esophageal health.

If you have persistent heartburn or chronic acid reflux, also known as GERD, your doctor may have 
discussed the need for an endoscopy to look at your esophagus. GERD can lead to a precancerous 
condition known as Barrett’s esophagus, which, in a small percentage of people, may progress to 
esophageal cancer if left unchecked.

Early detection is key. When unhealthy, precancerous cells are detected early, they can be removed  
before they can turn into cancer.

According to the ASGE, approximately 
10% to 15% of patients with acid reflux 
develop Barrett’s esophagus, which can 
sometimes lead to esophageal cancer. 

Esophageal cancer is one of the 
fastest-growing cancers in the  
United States. With WATS3D, you  
and your doctor can stay ahead of  
any hidden danger.

Take charge of  
your health.

During your endoscopy, 
your doctor will collect a tissue 

sample using a special 
brush-like instrument.

A team of CDx pathologists 
will then carefully evaluate your 
tissue sample assisted by proprietary 
3D imaging and AI technology and 
provide a diagnosis to your doctor.

Your sample will then be 
sent to the CDx Diagnostics 

lab for analysis. 
CDx is the only laboratory that can 

process WATS3D specimens.

ASGE=American Society for Gastrointestinal Endoscopy; 
GERD=gastroesophageal reflux disease



CDx directly bills your medical insurance carrier for its analysis. The CDx 
laboratory is currently in the process of becoming an in-network provider with  
most medical insurance plans. In the meantime, you will not be responsible for  
out-of-network fees associated with these plans.

What this means for you

Following the WATS3D procedure, you will receive an explanation of benefits (EOB) from 
your insurance carrier. The EOB is not a bill. If we are required to collect a payment from 
you, please wait to make a payment until after you have received an invoice from CDx.

In addition, some insurance carriers will send payments for CDx’s laboratory services 
directly to you as the insured/policyholder. If you receive a payment from your insurance 
carrier for our services, you do not need to wait for an invoice. Instead, simply forward that 
payment with a copy of the EOB to:

CDx Diagnostics, Inc.
PO Box 5124
White Plains, NY 10602-5124

In-network plans: If CDx has a contract 
with your medical insurance carrier, we are 
contractually obligated to bill standard copays, 
coinsurance, and/or deductibles that your plan 
views as patient responsibility. These plans 
include Medicare and Medicare Advantage.

Out-of-network plans: If CDx does not have 
a contract with your medical insurance carrier, 
you will not be responsible for amounts that your 
insurance plan does not cover. Out-of-network 
insurance carriers have been notified about our 
billing policy. 

Insurance coverage for your WATS3D  
biopsy procedure.

Should you have any billing questions, please contact  
our billing support team at 833-539-9700



For more information, additional resources, and shared 
experiences from patients like you, please visit

or call for any support you need
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Ask your doctor how WATS3D  
can help you stay on top of  
your chronic heartburn.

WATS3DforGERD.com

(845) 777-7000


